
SIMPLIFY ENROLLMENT FOR 
YOUR EMPLOYEES  

Our digital enrollment resources make it easy.

We all need information to make decisions, but too much can be overwhelming. That’s why Cigna offers streamlined 
digital enrollment tools with just the right amount of information to help your employees choose a plan with 
confidence. Personalized decision support, available in web and mobile-friendly formats and by phone, gives employees 
access whenever and however they want it. 
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DIGITAL ENROLLMENT GUIDE.  
A comprehensive, but simple to understand self-guided virtual benefits document 

Offered by Cigna Health and Life Insurance Company or its affiliates.

Highlights of the guide include: 

› Side-by-side comparison of plan options

› Overview of additional benefit features 
and services

› Glossary of health care benefit terms

› Handy enrollment checklist
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TAKE CONTROL  
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Body & mind.

Ways to better health
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On-demand educational videos

Animated video modules, available in English                
and Spanish for your intranet or to share by email.

› Describes coverage with examples

WebEx Educational Presentations

› Provide plan specific information

› �One on one or group benefit education support

› �Support through plan decision making

› �Live and/or recorded for added flexibility

› Outlines how the plans and programs work

› Highlights ‘need to know’ information

Get started with streamlined enrollment education. 
Talk to your Cigna representative today.

BY PHONE
Pre-enrollment line
Live, personalized enrollment decision support for your  
employees 24/7. Employees can ask questions and talk 
through their options with someone who understands 
the plan details.

Telephonic Office Hours
Live question and answer sessions for employees to 
address their specific needs.

AT HOME
Answers by Cigna
Health plan and insurance terms available through  
Alexa on Amazon Echo devices.

Easy Choice Tool

Employees get personalized decision support based            
on what matters most to them. 

› Find ‘best fit’ plan options

› Review plans side by side to compare costs,                      
     provider networks and plan types

› See which doctors and hospitals are in-network

› Get a handy checklist for enrolling and plan types

› Contact Cigna with any questions

DIGITAL BENEFITS EDUCATION 
Flexible, timely, and efficient options bring benefits education to a digital environment


